Thank you for your enquiries regarding Virtual Visits, we try our best to fulfill all your requests, here is
some information that you may need to know before you sign up:

1.

We are using a volunteer-based website for booking: vlunteersignup.org

2.

We can only provide one virtual visit for each resident per week, please coordinate
within your families.

3.

After the booking has been submitted, you will receive a confirmation email from
vlunteersignup.org. This confirmation message may go to your junk mail box. We may
cancel or postpone your booking due to unavoidable reasons. If that’s the case, we will
send out a special e-mail to inform you.

4.

We are especially busy during this challenging time, please turn on the zoom app. on
your device few mins before your booking time, and tap on the join meeting and type
our Zoom ID 703 721 7898, Passcode 780 429 0888 wait for us to accept you to the
conference room. Once everyone is inside, we will lock the conference. If you don’t
show up on time, we may go to another visit first, and come back later.

5.

Remember turn on your audio

Here is your link for booking:
3rd floor resident: https://volunteersignup.org/FHHDL
2nd floor resident: https:// volunteersignup.org/FRLMR
1st floor resident: https://volunteersignup.org/JEKHD

If you want to cancel, change or have any questions regarding your booking, please call or email Joanna Yu 780-429-0888 ext 226 or jyu@edmccc.net. Please do not call RN for virtual visits,
you will be redirected to Joanna. RN phone only for emergency and medical related issues.

Step by step to show you how to book the appointment and how to use Zoom:

When you click the link, you will see the following page:

Please choose a time
slot, and click the
green button.

The symbol means
this time slot is not
available.

Please state your
Zoom’s account
name in the first
name column.
Please state the
name of the person
you want to video
chat with in the last
name column.
After you have
completed the form,
please submit it by
clicking the green
button.

Zoom
You can download Zoom in the app store.

After you download
the Zoom app, you
will see its icon on
your screen.

If you are new to
Zoom, click this
button to sign up.

If you already have a
Zoom account, click
this button to sign
in.

Sign up procedure:

If you click the “Sign
Up” button, you will
be directed to this
page.

After you finished
the sign up page,
you will see this
screen.
You need to go to
your mailbox to
activate your Zoom
account.

After you click the
link to activate your
Zoom account, you
will be directed to
this page.

These two columns
together will
become the name of
your Zoom account.
Please state it on the
first name column of
the virtual visit
booking.

You can just click the
bottom button to
skip this step.

Now the account has
been set up.
Click “Sign In”.

Put in your sign in
information.

Click the “Join”
button.

“703-721-7898” is
our Zoom ID. Please
put it here.

Click the “Join”
button.

Click the “Join with
Video” button.

When you reach this
page, it means you
are on the right
track.
So take a rest, and
wait for us to accept
your request. Please
be patient!

After you have been
accepted, you will
see this page.
Click “Join with
Video”.

Click “Join Audio”,
and let’s talk.

